
 

 

If you meet any questions, please feel free to contact u    s
Below are FAQs.

Q: I want to know how to use the wireless mic?
A: So incredibly easy. You just need to plug the receiver into your 
devices and power on the microphone. Then you can use this wireless 
microphone directly without App or Bluetooth.

Q: Do I neeed to download an app or connect bluetooth?

A: No, the wireless lavalier mic and receiver are plug and play,no
app or bluetooth is needed.

Q: Is there a way to know when the transmitter is 
fully charged?

A: Red light always on when Charging by Type-C cable,and the light 
will turn off when fully charged.

Q: Does the receiver need to be charged?

A: The microphone needs to be charged. The receiver plugs into the 
phone and doesn't require charging.

Q: How close in proximity do you have to be to the phone?

A:Within 20 meters, it is 65 feet, which can be connected within this 
distance.

    

Q: Can 2 lav mics share the same receiver that is plugged into an 
iPhone or Would it be possible to buy two mic sets and pair both 
microphones to just one transmitter?

A: No,it is a 1:1 mapping with the supplied transmitter/receiver combo.
(one to one connection).Thanks!

Q: Why is the indicator light off when I click the microphone 
power button?
A: The microphone needs to be fully charged firstly.

Q: The mic doesn't seem to be paired with the receiver, how do 
I re-pair it?
A: Unplug the receiver and turn off the microphone. Power off and 
restart the phone, plug in the receiver again, and turn on the 
microphone.
Q: When I plug this in my iphone I get the "device is not 
compatible" message? how do I resolve this?
A: Suggest you to upgrade your phone to the latest IOS Version .

Q: Can I use it to make phone calls?
A: It'll not carry audio out for you, the receiver takes over the entire 

A: The microphone has entered the pause state, you need to press 
the power button again, the green light is always on, you can record.Q: 
Why can't the phone hear audio when the receiver is 
plugged in?
A: Once it is unplugged you can hear the audio.

Q: The green light keeps flashing and it doesn't work, 
what should I do?

audio pipeline. you can't h                ear when the other personis talking.
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Step3:The red indicator light of receiver and the green indicator 
light  of microphone always  keeps on, then you can use the 
microphone  to receive sound by opening phone camera, live App 
or other Apps.     
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