Veken

COFFEE CANISTER

Stainless Steel Cap
Date Tracker

Breather Valve

Clear Window

WARRANTY INFORMATION

TWO YEAR NON-TRANSFERRABLE LIMITED WARRANTY

To provide customers with quality shopping and user experience, we
guarantee to replace or issue a refund or provide acceptable solutions to
any defective products (as customers prefer) from the date of purchase
to 2 years.

Proof of purchase must be provided (Amazon order number or receipt)
when making a claim to our customer support center.

Warranty registration may be requested within a month since the date of
purchase, by sending your Amazon order number to the mailbox:
support@aborderproducts.com

The warranty is not transferrable. We only provide warranty services to
buyers who purchased from our Amazon store and possess the
purchase proof, and not to any other purchaser or subsequent owner.

Price matching policy is not applicable. No price difference refund.

Sellers are the responsible party. Amazon allows different sellers to sell
the same product, so please confirm the seller by checking the order
details before contacting us.

WHAT IS COVERED

1. Received defective or used (proof needed) products.
2. Received with missing parts.
3. Defective item under proper use.
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Time adjustment dial :

A time compass on the lid can be
rotated to mark the date when the
food was stored. Know the freshness
of your beans so that you can avoid
drinking deteriorated coffee. (First
adjust the date wheel and then rotate
the month wheel) .

How the Breather Valve Works :

The breather valve operates based on air pressure differentials. When
the internal and external pressures are balanced, the valve remains
closed, keeping the canister completely airtight.

Freshly roasted coffee beans release a significant amount of carbon
dioxide (CO3) during the first 1 to 2 weeks. If trapped, this CO2 can
negatively alter the coffee's flavor profile and cause pressure to build
up inside the canister. To equalize the pressure, the built-up gas
gently pushes the valve open from the inside, venting the excess CO2
and preserving the optimal freshness of your beans.

Please Note: You may occasionally notice a faint coffee aroma
escaping during this process. This is perfectly normal and occurs
because trace amounts of aromatic oils are carried out alongside the
COs.. This will naturally stop once the beans have finished degassing.
Because the valve is strictly one-way—opening only from the inside
out—you never have to worry about outside air or oxygen entering the
canister and compromising your coffee.
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WHAT IS NOT COVERED

1. Purchased from non-Amazon channel or other physical stores.
2. Gift without proof of purchase.

3. Tampering/abnormal use/ accidental damage.

4. Replacements and parts.

5. Installation fee/ labor fee.

MAKING A CLAIM

If you have any problems when using our products, you can choose any
of the methods to reach out to us.

MANUFACTURER SUPPORT

Email: support@aborderproducts.com

30 Days Free Return & Replacement
2-Year Product Warranty

Have a question for the seller?
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Usage tips:

1.Please remove the protective film on the window before use.
2.Clean and dry your canister inside thoroughly before use.

3.Avoid getting any moisture into the breather valve. (This product is
equipped with a high-quality breather valve that is designed for long-
term use under normal conditions.)

4 Store the canister in a cool, dry place. (For best flavor, please enjoy
this coffee within 4 to 5 weeks of roasting.)

5.DO NOT store in refrigerator or freezer.

Cleaning tips :

1. Please wash with a bottle brush or sponge when cleaning.
2. Do not scrub with sharp objects to avoid scratching the body.
3. Clean with a natural detergent.

4. Dry the coffee canister before sealing.

Capacity :
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Gifted parts, replacements, consumable products are not covered by the 2-year
warranty.Manufacturers’'warranties may not apply in all cases, depending on
factors such as use of the product, where the product was purchased, or who you
purchased the product from. Please review the warranty carefully, and contact the
manufacturer if you have any questions.
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